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Category Name Use Cost Notes Website 
Communication AIM Text Chat Free Hosted www.aim.com 
Communication Skype Audio Conf Free Available Hosted www.skype.com 
Communication ooVoo Video Conf Free Available Hosted www.oovoo.com 
Project Management Basecamp Projects Free Available Hosted www.basecamphq.com 
Project Management activeCollab Projects $399 Server needed www.activecollab.com 
Process Management Writeboard Procedures/docs Free Available Hosted www.writeboard.com/ 
Process Management MediaWiki Procedures/docs Open Source Server needed www.mediawiki.org 
Information Management Google Docs Document Sharing Free Hosted docs.google.com 
Information Management webDAV Document Sharing Open Source Server needed www.webdav.org 
Time Management Google Calendar Business Calendars Free Hosted calendar.google.com 
Time Management calDAV Business Calendars Open Source Server needed www.caldav.org 
Other HighriseHQ CRM Free Available Hosted www.highrisehq.com 
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